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University Citizenship & Service



Tabletop Chat 
• What have you heard 

about service?
• What does service 

mean to you?
• What excites you 

about service?



Roles & Responsibilities

Teaching Research Service

Professional & Ethical Behavior



University Citizenship
“Academic citizenship covers 
activities additional to ‘normal’ 
teaching and research. It 
encompasses a broad range of 
externally and internally focused 
contributions and is defined as 
engagement with those elements of 
university life that enable the 
smooth and collegial operation of 
the institution.” 
   -University of York



Types of Service

Institutional

Disciplinary

Professional



Institutional Service
• Record of committee work at 

department, college, and university 
levels;

• Participation in university-wide 
governance bodies and related 
activities;

• Record of contributions to the 
University’s programs, at home and 
abroad, to enhance equal 
opportunity, cultural diversity, and 
international and intercultural 
awareness.



Disciplinary Service
• Record of membership and active 

participation in professional and 
learned societies related to 
academic discipline (e.g., offices 
held, committee work, journal 
refereeing, and other 
responsibilities);



Professional Service
• Service to public and private 

organizations or institutions in 
which the candidate uses 
his/her professional expertise;

• Service to governmental 
agencies at the international, 
federal, state and local levels;

• Service to industry, e.g., training, 
workshops, consulting;

• Participation in community 
affairs as a representative of the 
University.



Tips for Moving Forward
• Establish a service agenda and stick to it
• Learn when and how to say no

• Invisible labor
• Workload imbalances

• Be strategic
• Look for opportunities to maximize your learning 

and your network
• Always approach service with integrity



And Remember:
Service is Leadership.


